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Dear Amira Customer,

Once successfully installed, Amira has to be activated with a license key. In order to issue
a license key to you, we need the Computer ID of your workstation and the License Serial
Number of each product you desire to activate. Each product is locked to a specific
Computer ID, this means that this product will execute only on the system(s) for which it is
licensed.

How can | find the Computer ID?

In order to obtain the Computer ID please start Amira and choose Help/License Manager.
If no license is installed, the license manager pops up automatically upon the start. The
License Manager will show your Computer ID in the rightmost text field (see image below,
field “Computer ID”).
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Where can | find the License Serial Number?

Each software license you purchased has a License Serial Number indicated in the
delivery note you received via email. In the delivery note, you will find an entry for every
license you purchased. Each of these entries contains a different serial number starting
with 257-. These are the License Serial Numbers of the respective licenses.

What should I do to permanently activate Amira?
Please go to http://www.amira.com/Ikr and provide your Computer ID along with your
License Serial Number(s) and contact information.

If you have any problems, please contact us at

North America, Central & South America Europe, Africa, Middle East & Asia / Pacific
Visage Imaging, Inc. Visage Imaging GmbH

12250 El Camino Real - Suite 230 Lepsiusstr. 70

San Diego, CA 92130, USA 12163 Berlin, Germany

Phone toll-free (US only): +1-866-627-1673 Phone: +49 30 700 968 - 20

Phone: +1-760-429-7961 amiralicense@visageimaging.com

amiralicense@visageimaging.com
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